BREEDER POLICIES & PROCEDURES

e Puppies need to be microchipped or have an I.D. collar with puppy's breed and buyer's
complete name and address.

e Puppies need to have food for at least 3 days. Food, toys, or gift bags must be labeled with
buyer's name and address along with puppy information.

e Puppies need to be bathed, nails clipped and parasite free.
As per USDA regulations, we cannot give medications to puppies while in our possession.
Puppies with any illness cannot be transported. If your puppy gets sick during transit, we
will notify the breeder and buyer, and bring the puppy to the nearest emergency veterinary
clinic. Breeder will be responsible for veterinary expenses.

e Puppies under 2lbs cannot be shipped.
We cannot ship aggressive dogs for the safety of our drivers and other puppies.

e Ifthisis a private sale, payment for the delivery of your puppy needs to be made at or before
pick up.

e We accept cash, checks, Venmo, PayPal, or credit card (Venmo, PayPal or credit cards add
$25.00 for a processing fee).

e We use the Life360 GPS tracking app. A link is sent to the buyer once all puppy pick-ups are
completed.

PICK UP CHECKLIST

[J On envelope for buyer include: Buyer name, delivery address, cellphone #, Puppy info:
Name, Breed, Sex, Microchip #

[J 1 copy of the health certificate.

[J ID collar if puppy is not microchipped.

[J Feeding schedule.

[J 3 Days worth of food.

[J Please label food, gift bags, and anything that will be sent with puppy with buyer's info.

We strive to make your puppy's transport as stress free as possible. Please remind your buyer that we travel
around the clock to deliver your puppy as quickly as possible and that middle of the night deliveries are
possible. Once your puppy is delivered, you will receive a picture of their new owner along with a delivery
confirmation. Thank you for choosing us to deliver your puppy to their new home.
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